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Service Release Notes 
Version 26.4.1 – 29 June 2026 

Modules Affected 

Academic Reports, Analysis, Attendance, Attendance PxP, Enrolments, Fees and Billing, Markbook, 

Messaging, Portal Console, Resource Booking, Rest API, Wellbeing 

 

 

 

Academic Reports 

[fixed] Schema templates retain custom additional grades 

Custom additional grades (such as effort names and scales) now save correctly when creating schema 

templates and are applied when reused. 

[fixed] Schema template deletion via icon 

You can now delete schema templates consistently on the first attempt. 

[fixed] Attitudes to Learning header only displays when data exists 

You no longer see the Attitudes to Learning component header when no data is available or the schema 

does not include Attitudes to Learning. The header now displays only when there are marks. 

[fixed] Interim schemas access and navigation consistency 

You can now see the correct Interim schemas on the Getting Started page for interim reporting periods, with 

links directing to the appropriate Interim schema pages. Breadcrumbs and edit pages also now reference 

Interim schemas instead of Overall schemas. 

[fixed] Attitudes to Learning graph respects teacher name configuration 

You can now see teacher names in the Attitudes to Learning Graph component display according to the 

configured Teacher Name Source in reporting period setup instead using the name in Staff Details.  

[fixed] Consistent heading alignment in achievement breakdown component 

Right‑hand headings are no longer forced to centre in the Achievement Breakdown component within 

Subject layouts. Text alignment styles are now applied consistently across Heading and Heading Corner 

components. 

 

Analysis 

[fixed] Week attendance graphs alignment and header 

You can now see attendance graphs (‘Cumulative By Week’ and ‘Week to Week’) correctly aligned with their 

headers, even when data is missing across different years. Missing weeks are now handled consistently so 

data is not shifted or misrepresented. 
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Attendance 

[fixed] SMS response comments include source for partial absences 

You can now always see the response source (such as ‘via SMS’ or ‘via Portal’) included in the comment for 

partial absences in Notifications > Responses. 

[fixed] Sick bay absence comments 

You can now see the absence comment field appear when resolving a sick bay record that results in a 

student leaving school, and comments are saved correctly. Absence comments are now visible on both the 

absence record and the nurses visit entry. 

[fixed] Incursion type filter when changing dates 

The 'Incursion Type' filter now remain applied when navigating between dates using the forward and back 

arrows. 

 

Attendance PxP 

[fixed] Grid Rolls print outside official roll periods 

You can now print Grid Rolls for selected classes even when the chosen period is not an official roll period, 

so reports no longer fail to print during non‑standard periods. 

 

Enrolments 

[improved] NCCD Flags rollover 

The NCCD flag now remains on the student profile when transitioning to a new year, making it easier to 

identify supported students. 

 

Fees and Billing  

[improved] Settlement visibility in Payments Register (Independent and ACTEDU schools using 

Sentral Pay) 

Registers | Payments Register 

You can now view Sentral Pay status and settlement details (date and amount settled) directly in the 

Payments Register, so you can track payment outcomes and reconciliation more easily without navigating to 

another screen. 

[fixed] Cash Register Management Report for new user excludes unrelated historical transactions 

(NSW government schools only) 

Banking | Tills 

You can no longer see unrelated historical transactions in the first Cash Register Management Report when 

a new user is added to a till, so the report reflects only the relevant activity by the current user. 

 

Markbook  

[fixed] Canvas external tasks load assessments for default course 

Assessments now load automatically for the default selected course when adding a Canvas external task. 

This ensures you no longer need to reselect the course, so you can add tasks more quickly. 

[fixed] Schoolbox rubric syncing applies grades across markbooks 

Rubric grades from Schoolbox now correctly import and sync across all relevant markbooks. This ensures 

each markbook maintains its own columns and grade data. 
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Messaging 

[Fixed] Duplicate SMS top‑up charges on failed payment attempts 

Failed SMS top‑up payment attempt no longer result in a duplicate charge when a second attempt succeeds. 

 

Portal Console 

[fixed] Medical conditions display in parent portal 

Parent portal | Medical information 

Parents can now see and amend all recorded medical conditions in parent portal, not just one.  

[fixed] Medical amendment view in parent portal 

Parent portal | Medical information 

You no longer encounter a 500 error when viewing medical amendments in the parent portal. 

[fixed] Feed items visibility for unpublished activities 

Parent Portal 

Feed items sent to an Activity Cohort are now visible in the Parent Portal even if the activity has not yet been 

published, so you can ensure parents and users do not miss important updates shared via the newsfeed. 

 

Resource Booking 

[improved] Resource booking ‘Detailed view’ toggle 

You can now switch between ‘Compact view’ and ‘Detailed view’ in Resource Booking, so you can quickly 

see all bookings without opening each time slot. 

• ‘Detailed view’ displays individual bookings instead of booking counts 

• Toggle available in ‘Day view’ and ‘Week view’ 

• Your selected view is saved for future sessions 

[improved] Month view option for resource booking date selector 

Resource Booking Setup | Resource Booking | Settings | Calendar View 

You can now configure a 'Month view' for the booking page date selector, so you can see and navigate by 

month instead of term when selecting resource bookings. The default setting is 'Term view'. 

 

Rest API 

[improved] Enrolments: The Student API endpoint includes all media consent values 

The Student API endpoint now includes payload data for the following other media consent values: 

• Permission to Publish Student Photograph to Printed Material 

• Permission to Publish Student Photograph to Online Material 

• Permission to Publish Student Photograph to Media 
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Wellbeing 

[improved] More information in Incident Print Summaries 

Wellbeing | Incidents | Print Summary 

You can now include additional incident and correspondence information in Incident Print Summaries: 

• 'Incident Creation Date & Time' in the Print Summary 

• 'Incident Occurrence Date & Time'  

• Optional 'Correspondence' section that can be enabled through configuration. It is disabled by 

default. 

• When enabled, correspondence details such as contact, staff member, date/time, and 

communication details are included in the summary. 

[improved] School and reporter details in Incident Print Summaries 

Wellbeing | Incidents | Print  

Incident Print Summaries now include the school name and clearly identify the reporting staff member, 

improving record keeping and document traceability. 

[improved] Improved incident form display, print summaries, and staff autosave 

Wellbeing | Incidents 

Incident forms and summaries now display information consistently and retain entered data: 

• Updated terminology from Teacher to Staff member in Incident Print Summaries. 

• Additional staff members are now included in Incident Print Summaries. 

• Autosave now correctly retains all selected staff members when leaving and returning to an incident. 

[fixed] Overall student summary includes incidents with inactive types 

You can now see incident counts displayed on the Overall Student Summary even when incident types are 

inactive. This ensures totals match the yearly breakdown.  

[fixed] Letter preview shows correct mailing title merge field 

The {ParentMailingTitle} merge field now populates correctly when previewing letters, including when ‘print 

per contact’ is turned off. This ensures previewed letters match the final output, so you can now spot errors 

before printing. 

[fixed] Wellbeing Incident Register with outdated or incorrect URL parameters 

You no longer encounter errors when opening the Wellbeing Incident Register with outdated or incorrect 

URL parameters. Instead, you are redirected to the current week view. 

[new] ACT critical incident notifications (ACTEDU only) 

Wellbeing Setup | Notifications | Automatic Notifications 

There are new automatic notifications for ACT schools to notify Education Directorate School Operations and 

Principals when specific incident, emergency services, lockdown, or suspension events occur. 

[new] View suspension outcomes in Student Summary (ACTEDU only) 

Wellbeing | Students | Suspensions 

You can now see whether a Suspension Proposal proceeded to suspension directly from the Student 

Summary page. 

[improved] Suspension Proposal processing (ACTEDU only) 

Wellbeing | Suspensions | Current Suspensions 

Suspension Proposals are now only shown in Current Suspensions when they proceed to suspension. 

'Notice to Suspend' is now called 'Proposal to Suspend' to better reflect the suspension process. 
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